
Community Service Agencies:
WHO? WHAT THEY ARE? WHO THEY ARE FOR? WHAT SERVICES DO THEY

OFFER?
WHERE THEY ARE AND

HOW TO CONTACT
WEBSITE

LINKS

Anstice &
Associates

Optometrists

They are optometrists who
have expertise and
specialised equipment to
provide effective visual
training aimed at
remediation of learning
and general vision
problems.

They are a highly qualified optometry
team who take the care of patients,
especially children, to the next level, in
the form of Schoolvision, a specialist
assessment qualification from the UK.
They are passionate about eye care
and uncovering any issues related to
vision and learning.

● School Vision.
● Behavioural Optometry and

Learning Difficulties.
● Sportvision Evaluation and

Therapy.
● Tinted lenses and overlays for

the classroom, work and stress
related visual symptoms in
adults.

10 Clyde Road
Upper Riccarton
Christchurch

Ph:  03 343 3909

Email via online contact form.

Anstice &
Associates

Arahura
Centre

They are an experienced
group of counsellors and
psychotherapists who
work with individuals,
couples, children and
youth.

Practitioners offer high-quality
in-depth, confidential therapeutic
services covering a broad range of
common and specialist issues.

Their  vision is holistic – mind, body,
and spirit – with roots in Christian
spirituality.

● Anxiety and anxiety disorders.
● Other mental health disorders.
● Relationship issues.
● Trauma.
● Sexual abuse.
● Sexuality.
● Grief and loss.
● Mind-body issues.
● Life transitions.
● Spiritual direction.
● Supervision.
● Self-awareness, personal

growth, soul-care.
● Interface between Christian faith

and emotional and psychological
well being.

● Depression and mood disorders.

406 Barrington Road
Spreydon
Christchurch

Ph:  03 338 1080

Email via online contact form.

Arahura Centre

Assistive
Technology

(MOE)

A division of the MOE. They provide specialised equipment
that students with additional learning
needs use in class to increase or
improve their ability to participate and
learn.

Students must be supported by one of
these Ministry of Education learning
support services:

● Ongoing Resourcing Scheme
(ORS).

● Speech-Language
(Communication) Service.

● Behaviour and Support Service
(BSS).

● Physical Disability Support
Service (PDS).

Information via portal links on
website.

MOE Assistive
Technology
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● Services for Blind and Low
Vision (BLENNZ).

● Services for Deaf and Hard of
Hearing.

● High Health Needs Fund
(SHHNF).

● In class support (ICS).

Attendance
Services

(MOE)

The Attendance Service is
a national service. The
Ministry contracts
providers to deliver the
service throughout New
Zealand.

The Attendance Service primarily
works with students aged from six up
to 16 years old.

They have service providers who:
● Effectively manage attendance.
● Reduce unjustified absence rate

and non-enrolment.
● Reduce the time taken to return

students to education.

Information via portal links on
website to contact local service
providers.

Attendance
Services

Auditory
Processing

Clinic @
School of

Psychology,
Speech &
Hearing

University of
Canterbury

An assessment clinic for
students presenting with
psychology, speech and
hearing, and processing
issues.

Services to cater for all ages. For students with:

● Poor listening skills.
● Difficulty understanding in noisy

environments.
● Difficulty staying focused and

concentrating, especially in a
noisy room.

● Trouble remembering and
paying attention to information
presented to them verbally;
needing more time to process
information.

● Problems carrying out multi-step
instructions.

● Difficulty expressing themselves
clearly.

● Trouble locating sounds.
● Difficulty with reading, spelling,

comprehension and vocabulary.

Auditory Processing Clinic
University of Canterbury
Private Bag 4800
Christchurch

Ph:  03 369 3133

cmds-clinic@canterbury.ac.nz

University of
Canterbury - Clinics

Autism NZ A great website to learn
about Autism (ASD). This
website offers support for
many different needs
including outreach support
and

The Autism New Zealand Outreach
Service is available across the country
with Outreach Coordinators offering a
range of support services from our 16
branches nationwide

● Outreach service
● diagnostic service
● Employment transition service
● Policy employment service
● Autism resource service
● Autism connect

How to connect Autism NZ
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Barnardos New Zealand’s largest
children’s charity.  They
offer a broad range of
services for children,
families and whānau
throughout Aotearoa.

They know that children are best
brought up in strong and resilient
families and whānau. So they support
and challenge adults in the lives of
children to make our homes and
communities safe and nurturing
places for children.

● Parenting Through Separation.
● Bumps to Babies.
● Family Start.
● Children’s safety programmes.
● Specialist group homes.
● LEAP.
● Children’s supervised contact.
● Mentoring programmes.
● Social workers in schools.
● Strengthening families.
● Support to Care.
● Foster care.
● Active Dads.
● Violence free network.
● Women’s safety programmes.
● Incredible years.
● Canterbury family violence

collaboration.

Christchurch Office
64 Langdons Road
Christchurch

Ph:  03 365 3923

canterburyamu@barnados.org.
nz

Barnardos

BASE
Ashburton

BASE is a charitable trust
with the aim of providing
free youth development
services and a safe
environment for the youth
of the Ashburton/Hakatere
District aged 10-16yrs.

Our mission to provide young people
in Hakatere district a place of
belonging, easy access to support,
development opportunities and youth
specific health services – through
Hype Youth health Centre

● free wifi,
● Computers,
● play stations
● pool table,
● foosball
● air hockey
● Cooking available daily

Loads to do, meet new friends, join our
fun programmes or just make yourself a
hot drink and hang out.

Address: 193 Burnett Street,
Ashburton 7700

Hours:2pm-5pm weekdays

Phone: 021 184 0945

BASE

Big Brothers
Big Sisters

They believe potential
lives within every young
person.  Big Brothers Big
Sisters mentors help form
strong positive
relationships that express
care, challenge growth,
share power, and expand
possibilities.

Through quality training, Big Brothers
Big Sisters equips Mentors with the
ability to ignite potential and build
resilience in young people all over
Aotearoa New Zealand.

● Community based mentoring.
● School based mentoring.

NZ Offices contactable via
website.

christchurch@bbbs.nz

Big Brothers Big
Sisters
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Birthright NZ Advocates at a national
level for the rights and
wellbeing of children of
families.

Birthright offers a range of services for
tamariki and whānau led by one
person.

Their goal is to nurture, resilient and
inspire children and families.

A mum, dad, grandparent or another
whānau member parenting alone, can
be supported.

● Social work support and
counselling for children, families
and whānau.

● Parent education programmes.
● Budgeting advice.
● Referrals to recognised

agencies for specialist services.
● Parent networking opportunities.
● Self-esteem programmes for

children.
● Some financial assistance with

school requirements and holiday
camps.

● Practical assistance with
clothing supplies and household
items.

● Access to resources and
information.

Christchurch Community House
301 Tuam Street
Christchurch

Ph:  0800 457 146

office@birthrightcanterbury.org.
nz

Birthright NZ

Blind Low
Vision NZ

They support people with
no or limited useful sight
that makes doing
day-to-day tasks a
challenge.  Approximately
three quarters of the
people they work with
have some vision (which
we call low vision), and
the remainder are blind.

They are New Zealand’s leading
provider of vision rehabilitation,
providing practical and emotional
support for people with vision loss.

Clients must be registered with this
service via the website.

● Service for all with no or limited
sight.

Locations throughout NZ.

Ph:  0800 243 333

Blind Low Vision
NZ

Brackenridge
Service Ltd

A charitable organisation
that provides support to
children, young people
and adults with intellectual
disabilities and autism in
Canterbury.

They support people with learning
disabilities and autism to create and
lead their lives, their way.

They help people to achieve their
goals, live independently, find a job
and training, and improve their health
and well-being.

● Children’s Services.
● Family Respite Services.
● Community Choices &

Vocational s\Service.
● Supported Living.
● Flexible Disability Supports.
● Young Persons Services.
● Support for people with higher

health needs

Contact via online contact form.

Ph:  03 926 1999

Brackenridge
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Braided
Rivers

Community
Trust

Ashburton

(ALT)

Through success and
profitability, they ensure
ongoing benefits for the
people of Ashburton and
surrounding area by
returning a share of profits
to the community through
grants.

Two types of funding
avenues are available:

● The Braided
Rivers
Community Trust
Grants.

● Lion Foundation
Grants.

Supporting community organisations
in sports, education, cultural and
wellness facilities.

● Funding via grant application for
community groups and services
for the people of Ashburton.

Somerset House
Burnett Street
Ashburton

Ph:  03 307 5911

Contact via online contact form.

Ashburton Trust

CCS
Disability

Action

CCS Disability Action is
the largest pan-disability
support and advocacy
organisation in New
Zealand. They have a
long, proud history of
working in partnership
with disabled people,
families and whānau to
provide dedicated and
flexible support services.

They offer a broad range of support
services for disabled people, family
and whānau.

● ACC Living My Life.
● Choice in Community Living
● Contract Board.
● Early Intervention.
● Employment and Vocational

Services.
● Individualised Funding.
● Library & Information Services.
● MoH Intensive Wraparound.
● Shared Care & Foster Care.
● Supported Lifestyles.
● Supported Living Services
● Transition Services.
● Very High Needs Service.
● Working with whānau

Offices located throughout NZ.

Ph:  0800 227 225

CCS Disability
Action

Champion
Centre

The Champion Centre's
core business is to
provide early intervention
services to infants and
young children with
disabilities in the
Christchurch area of New
Zealand. The programme
is centre-based meaning
that children and families
receive most of their

The Champion Centre provides a
range of services for children whose
developmental progress is impacted
by conditions such as Down
syndrome, other genetic disorders,
cerebral palsy, the consequences of
prematurity, epilepsy, developmental
dyspraxia, Autism Spectrum Disorder
and brain injury.

We offer a number of services at the
Centre including:

● An early intervention programme
for children from birth to primary
school age who have delays in
at least two areas of
development;

● A specialist early intervention
programme for children with

How to connect Champion Centre
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service on-site at weekly
or fortnightly visits during
school terms. The
Champion
​Centre is the largest and
longest-running
centre-based early
intervention centre in the
country.

relating and communicating
difficulties;

● A monitoring programme for
children who are at
developmental risk either
because of prematurity or
because of other health-related
vulnerabilities;

● Individual assessment for
children for whom there are
concerns about their
development.

Child,
Adolescent &
Family Mental

Health

(CAF-South)

CAMHS

This service provides
specialist community and
inpatient mental health
services, including
assessment, treatment
and education, for
individuals and their
families. It also provides
consultation and liaison
for general practitioners,
schools and key allied
health and social service
agencies as well as
providing inpatient
services to the South
Island and a consultation
service to North and
South Canterbury.

Child, Adolescent and Family
Community Services (CAF) South
Community and Outreach team is an
outpatient service providing
comprehensive psychiatric
assessment and therapeutic
intervention for children and
adolescents 0-17 years (or older if still
at school) in their family context.

● Care and Protection Concerns.
● Learning Disability.

assessments.
● Mild to moderate mental health

issues.

First Floor, Heathcote Building
The Princess Margaret Hospital
Cashmere Rd
Christchurch

Ph:  03 337 8740

aflink@cdhb.health.nz

Referral forms link on website.

CAF Link
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Child
Development

Service

Te Whatu Ora

The Child Development
Service therapy team is
based at Montreal House
in Christchurch and
includes Occupational
Therapists,
Physiotherapists, a Social
Worker, Speech Language
Therapist and a Dietitian.

Family/whanau centred
Being family centred recognises that
each family/whanau is unique; that the
family is the constant in the child’s life;
and that they are the experts on the
child’s abilities and needs. We work
with the family/whanau to help them
make informed decisions about
services and supports they receive
ensuring that the strengths and needs
of all family members are considered.

Goal focused
We support families/whanau to work
on goals and priorities that are most
important to them. Evidence shows
that interventions with goals lead to
better functional outcomes.

Empowering and supportive
We aim to support and empower
children and families/whanau so they
can reach their potential and become
more independent.

Promoting participation
We aim to support the children to be
able to be involved in everyday
activities across settings such as
home, preschool, school and the
community.

Collaborative
We work in partnership with the
family/whanau and other services
involved with the child.

We see children from 0 to their 16th
birthday with a range of conditions
including;

● Cerebral Palsy,
● Delayed development,
● Autism Spectrum Disorder

(ASD),
● Neuromuscular disorders and

syndromes with developmental
delays.

● We also see children under 12
months with a suspected or
diagnosed Torticollis.

We provide assessment and intervention
including;

● parent education,
● therapy support,
● post-operative therapy,
● home equipment,
● wheelchairs/seating and
● housing modifications.

We are located at:

Child Development Service
Montreal House
440 Montreal Street
Christchurch

0800 333 662

Child Development
Service

Children’s
Specialist

Centre

Children’s Specialist
Centre Christchurch
understands that children
create our world and
adults hand them a legacy
for the future. The

For all children and adolescence. ● Paediatric Specialists.
● Paediatric Services.

58 Colombo Street
Cashmere
Christchurch

Ph:  03 337 9470

reception@childhealth.co.nz

Children's
Specialist Centre
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Children’s Specialist
Centre in Christchurch
was set up by four
inspired doctors to provide
a tailored and far-reaching
facility.

Cholmondeley They offer short term
respite care for whānau
with children aged 3-12.
Respite care can be
accessed in times of
whānau stress or crisis, or
this can be a planned stay
and allows for a greater
focus on wellbeing for
everyone.

They aim to create a safe and
stimulating environment that supports
children to enhance resilience and
reduce whānau vulnerability.

Cholmondeley provides respite care and
education for children (aged 3-12 years)
whose families are experiencing stress or
crisis. In these situations children can
become vulnerable, especially when a
family’s usual supports, like friends and
family, are unable to help.

● Mental Health Issues.
● Physical Illnesses.
● Bereavement.
● Family Violence.
● Financial Pressures.
● Traumatic Events.
● Other personal family stresses.

6 Cholmondeley Lane
Governors Bay
Lyttleton
Christchurch

Ph:  03 329 9832

infor@cholmondeley.org.nz

Cholmondeley
Children's Centre

Christchurch
Methodist
Mission

One of the largest social
service providers in
Canterbury. In recent
years, they have extended
their services to the Upper
South Island and West
Coast. Christchurch
Methodist Mission is a
trusted and well-known
provider of quality social
service care.

CMM is one of the most
well-established and highly regarded
social services agencies in Ōtautahi,
offering a range of services to people
of all ages.
Preschoolers enjoy quality education
in a fun and caring environment at
Aratupu Preschool & Whānau Hub,
which also extends support to
whānau.
Social workers and psychologists help
whānau address substantial issues.

● Early Education and Whānau
Support.

● Work with Tamariki.
● Work with adults, parents and

whānau.
● Community.
● Housing.
● Care for older people.
● Initiatives.

3 Marble Wood Drive
Papanui
Christchurch

Ph:  03 375 1470

info@mmsi.org.nz

Contact made via website.

Methodist Mission
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Community
Youth Service

(Waipuna)

St John of God Hauora
Trust is a leading health
and social services
provider, employing more
than 250 people in
residential facilities,
community homes, early
education centres, and
social outreach services
across New Zealand.

Community, Youth and Child Services
deliver a range of programs to meet
the needs of communities, young
people and families in the Canterbury
Region.

● Community Youth and Child
Services.

● Health and Ability Services.

St John of God Hauora Trust
189 Peterborough Street
Christchurch

Ph:  03 339 1790

enquiries.trust@stog.org.nz

Community, Youth
and Child Services

Enabling
Youth

(Christchurch)

They work in partnership
with both government and
community organisations
to enable young people to
develop positive, proactive
skills, helping to
strengthen social
cohesion and create safer
communities.

The Enabling Youth
programme was
established in 2008. They
are part of Stopping
Violence Services
(Christchurch)
Incorporated.

The Enabling Youth programme aims
to assist young people with raising
foundation skills, encouraging lifelong
learning and positive relationships.

● Youth Services.
● Adult Services. 36 Lismore Street

Christchurch

Ph: (03) 365 6266

Freephone: 0800 478 778

info@svschch.org.nz

Enabling Youth

Enabling
Good Lives

A new approach to
supporting disabled
people to offer a greater
choice and control over
the support they receive.

ELG is making it easier for disabled
people and their families to create
good lives for themselves.

● A variety of support to diabled
people and their families.

Ph:  0800 225 570

info@eglives.co.nz

Enabling Good
Lives
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Etu Pasifika Etu Pasifika, meaning
Pacific Star, is an
Integrated Primary Care,
Mental Health and
Wellbeing Whānau Ora
service - providing a range
of support services
delivered by Pacific health
professionals, trained and
skilled community workers
and navigators.

Etu Pasifika provides a range of
services for the whole family including
Mental Health, Addictions & Smoking
Cessation Services.

● Mental Health programmes.
● Whānau Ora programme.

31 Tuam Street
Christchurch

Ph:  03 365 1002
Freephone:  0800 388 727

clinic@etupasifika.co.nz

Etu Pasifika -
Mental Health
Service •
Healthpoint

Explore New Zealand’s largest
healthcare, disability and
well being support
provider.

Services for all ages. ● Community and Rehabilitation
support.

● Nursing services.
● Disability service.
● Mental health and well being.
● Social services.
● Behaviour Support Services.
● Specialist training.
● Neurodevelopmental

Assessment.
● Autism reports.
● Residential Behaviour Support

Services.
● Awhi Mai Awhi Atu.

Ph:  0800 002 722

info@healthcarenz.co.nz

Contact made via website.

Explore Specialist
Advice -
Behavioural
Support -
HealthCare NZ

Fale Pasifika
O Aoraki

Fale Pasifika O Aoraki
provides support for
Pacific people living in our
region, from Ashburton to
Ōamaru right through the
Mackenzie District.

Assistance for Pacific people. ● Whānau Ora.
● Fakelekesi Mareqeta (mother &

pepe programme).
● Emergency Housing.
● Pacific Health Homes Project.
● Whānau Resiliency.
● Prevention & Intervention of

family violence.

Contact made via website.

office@falepasifikaoaoraki.org.n
z

Fale Pasifika O
Aoraki
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Familial Trust They are a charitable trust
that  provides support to
families and whānau
impacted by a loved one's
addiction.

Assistance for children, youth and
adults.

● Face to face support.
● Peer support groups.
● Advocacy & peer support.
● Youth work support.
● Children & Youth Programmes.
● Education Groups.
● Educational Workshops.
● Group Therapy.
● Online Counselling.
● Interventions.

6 Wilsons Road
Christchurch

Ph:  03 981 1093

info@familialtrust.org

Contact made via website.

FAMILIAL TRUST

FASD Centre The Fetal Alcohol
Spectrum Disorder
(FASD) Centre, Aotearoa
is a specialised clinic in
Auckland, New Zealand
catering to the needs of
children, young people
and adults who have been
prenatally exposed to
alcohol and may be
experiencing a range of
difficulties in their
everyday lives with
learning, behaviour,
emotions and
relationships.

They  assess and come to an in-depth
understanding of strengths and
difficulties so that circles of care and
support can be wrapped around the
individual with FASD and their families
to enable them to do well.

● Neuropsychological
Assessments.

● Diagnosis & Support.
● Follow on services.

3 William Laurie Place
Albany
Auckland

coordinator@fasd.org.nz

Contact made via website.

FASD Centre
Aotearoa, Auckland
NZ

Halswell
Residential

College

HRC is a specialist
residential intervention
that supports students
who experience
neurodevelopmental
challenges such as ASD,
intellectual impairments.
SLD, ADHD etc.

All Residential Specialist Schools
(RSS) enrolments are made by
entering into a Specialist Education
Agreement (SEA) with the Ministry of
Education.
​
Applications can only be made by the
young person's learning support
provider in their home region. This
could be an RTLB, Ministry specialist,
or a day specialist or fund-holder
school.

● Specialist programmes for
individuals.

15 Nash Road
Halswell
Christchurch
​
Ph:  03 338 5089

Contact made via website.

Halswell
Residential College
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Happy Minds Solution Focused and
Narrative based
counselling therapies.

Working with young people and their
families and seeing growth through
change.

● Counselling services for youth 1
to 1. Rolleston

Ph:  03 595 5333

Ph:  022 347 6289

info@happyminds.net.nz

Happy Minds
Counselling

Harakeke
Centre

(private)

The Harakeke Centre,
provides specialist
therapeutic services for
children and
families/whānau, adult
psychotherapy and
counselling, and
professional supervision.

The Harakeke team are  qualified
registered professionals with many
years of experience working with
children, adolescents, families and
adults and providing counselling.

● Individual Adult Psychotherapy
and Counselling.

● Help in managing a child’s
difficult behaviours.

159 Springfield Road
St Albans
Christchurch

Ph:  03 356 0000

admin@harakekecentre.co.nz

The Harakeke
Centre

Ko Taku Reo This is New Zealand’s
provider of education
services for Deaf and hard
of hearing (DHH) children

For all sectors of education

● Early childhood
● Primary and secondary

school
● Further education
● Māori education
● Outreach school

We work to ensure all Deaf and hard of
hearing children in New Zealand will have
the skills and knowledge to enjoy fulfilling
and satisfying lives. We do this by
providing:

● Access to support and resources
to achieve academic potential

● Pastoral care to nurture
wellbeing and help form identity

Our services ensure students have what
they need to access the NZ Curriculum
and become happy and engaged
learners.

Campus - Christchurch
Physical address
38 Truro Street
Christchurch 8081

Postal
PO BOX 17715
Sumner
Christchurch 8840

Ko Taku Reo
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Kilmarnock Kilmarnock Enterprises is
a Christchurch based
social enterprise creating
employment and
development opportunities
for Kiwi’s with disabilities.

For youth and adults with disabilities. ● Training.
● Pathways.
● Employment.

21 Loadstar Ave
Wigram
Christchurch

Ph:  03 348 5162

sales@kilmarnock.co.nz

Kilmarnock
Enterprises

Mana Ake Mana Ake Canterbury
promotes wellbeing and
positive mental health.
They can support children
at school and at home and
provide advice, guidance
and workshops for
parents, whānau and
teachers.

Services for students in Years 1 to 8. ● Support for schools and families.
● Programmes for well-being

issues.
● Managing Emotions

programmes.
● Friendship Programmes.
● Bullying programmes.
● Parental Separation

Programmes.
● Grief and loss programmes.

Request for support form
available via website.

Mana Ake

Manu Ka
Rere This service offers face to

face support for trauma,
stress and mental health.

Manu Ka Rere is a free service for
young people aged 13-24 who are
seeking support for their wellbeing.

● Face to face counselling
● Group therapy work
● Education and other activities
● Mana Ka Rere is a collaborative

of eight organisations across
Canterbury. These include
Odyssey House, Stepping Stone
Trust, Purapura Whetu,
Ashburton Community Alcohol
and Drug Service (ACADS),
Community Wellbeing North
Canterbury Trust, Waipuna, 298
Youth Health and City Mission

● We work closely with Specialist
Mental health Services (CHDB)
and are also connected with
other services

Hours
8:30am-5:00pm Monday-Friday
(evenings on appointment)

Groups
Monday-Sunday

Locations
Our offices, home visits,
community visits
​
Phone
03 281 7616

Email
office@manukarere.org.nz

Postal address
Manu Ka Rere c/o Odyssey
House
PO Box 34009
Riccarton
Christchurch 8440

Maua Ka Rere
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MOE
Services

Local Ministry offices are
your first point of contact
about learning support,
whether you work at an
early learning service or
school, or are a student,
parent, caregiver or part of
the whānau or wider
community.

Services for all school aged children in
New Zealand.

● Speech Language Services.
● Early Intervention Services.
● Occupational Therapists.
● Behavioural Physiologists.

Christchurch office
Te Urutī
48 Hereford Street
West End
Christchurch

Ph:  03 378 7300

enquiries.christchurch@educati
on.govt.nz

Ashburton office
49A Winter Street
Ashburton

Education.govt.nz

Moral
Compass NZ

Moral Compass NZ is an
outdoor education
initiative designed to teach
hunting, survival and life
skills.

Along with teaching practical skills,
Moral Compass is designed to give
hope to struggling youth and show
them there is more to life than fast
food, alcohol and drugs. By giving
young people a structured outdoor
experience with highly-trained adults,
the aim is to help them develop their
moral compass so they can begin
positively building towards their future.

● Mentoring Programmes:  to help
survive & thrive through life's
challenges.

Contact via online form. Moral Compass

Ngāi Tahu
Fund

Te Rūnanga o Ngāi Tahu
established the Ngāi Tahu
Fund to ensure whānau
have the ability to access
resources to strengthen
Ngāi Tahu cultural
excellence through
sustainability, innovation
and tenacity.

Registered tribal members and Ngāi
Tahu associated groups can apply for
funding for projects designed to meet
specific cultural objectives, including
building cultural knowledge,
encouraging cultural practices and
leadership. The growth of tribal
cultural capacity is essential to protect
and preserve our culture for the future.

● A range of services and
resources.

15 Show Place
Addington
Christchurch

Ph:  03 366 4344

info@ngaitahu.iwi.nz

Contact made via website.

Ngāi Tahu Fund -
Te Rūnanga o Ngāi
Tahu
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Odyssey Odyssey House Trust in
Christchurch provides
therapeutic support and
education to clients with
drug and alcohol
addictions.

Their mission is to improve the
wellbeing (Life quality) of individuals,
family
and communities affected by
addiction, mental health and related
issues.

● Youth programmes and services. 100 Greers Road
Burnside
Christchurch

Ph:  03 358 2690

admin@odysseychch.org.nz

Contact via online form.

Odyssey House |
Christchurch

Oranga
Tamariki

Oranga Tamariki is
responsible for ensuring
that children and young
people are safe and
nurtured in their whānau,
families and homes. Their
purpose is to ensure that
all tamariki or children are
in loving whānau or
families and communities.

They are dedicated to supporting any
child in New Zealand whose wellbeing
is at significant risk of harm now, or in
the future.

They also work with young people
who may have offended, or are likely
to offend.

● Support for families.
● Working with Children.
● Children in Care.
● Caregiving.
● Youth Justice.
● Adoption.

Offices throughout NZ.

Ph:  0508 326 459

Oranga Tamariki

Permanent
Carer

Support
Service
(PCSS)

Turuki Health
Care

The PCSS is responsible
for administering post
permanency support for
Permanent Caregivers (as
defined by the Oranga
Tamariki Act 1989).

For tamariki to flourish in homes
where they are safe, secure and feel
that they belong, permanent
caregivers need responsive and
effective support to best meet the
needs of the tamariki in their care.

● The PCSS is a national service.
Assistance can range from
providing advice or social work
support through to financial help
or other assistance.

Ph:  0800 367 7277

enquiries@pcss.org.nz

Turuki Health Care
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Pillars
Christchurch

Pillars Social Workers
provide an
evidence-based and
specialised response
service, walking alongside
tangata whaiora and/or
whānau members who
have been impacted by a
whānau member’s
involvement with the
Department of
Corrections. They work
with whānau who have a
whānau member in prison
or serving a sentence
within the community.

They are for children who live with the
stigma of being a child of a person in
prison.

● A range of programmes are
available via the Social Worker
referral page.

330 Blenheim Road
Upper Riccarton
Christchurch

Ph:  0508 745 527

reception@pillars.org.nz

Referrals can be made directly
or indirectly. This means people
can refer themselves, or be
referred by a service they have
or are engaged with.  Link  via
website.

Pillars

Presbytarian
Support

(Upper South
Island)

including

Family Works

Presbyterian Support has
provided social services in
the upper South Island for
over 100 years.

Their vision is for a just,
compassionate and inclusive society
and the mission is to support children,
young people, whānau/families and
older people to be safe, strong and
connected.

● Family Works - Social Services.
● Enliven - Counseling and Social

Work.

Head Office
Te Korowai
44 Bealey Ave
Christchurch

Contact made via online form.

Presbyterian
Support -
Christchurch

Public Health
Nurse

The Public Health Nursing
service is staffed by
Registered Nurses and a
support team of
administration staff. The
main PHN Service is
based at Burwood
Hospital Campus. There
are  also Public Health
Nurses based at rural
hospitals – Ashburton,
Lincoln, Rangiora and
Kaikoura.

The Public Health Nursing Service
(PHNS) offers support to children,
young people and their families across
all schools in Canterbury with nurses
based at some rural facilities.

● Regularly visit schools,
supporting and advising on
children's health needs,
attending school or home.

● Work with families, providing
support, advocacy, links with
other services.

● Liaise with family doctors,
specialists and other health
providers.

● Anaphylaxis education and
support to schools, Early
Education Centres and families.

Based at Burwood Hospital in
Christchurch.

Contact Ph:

Ashburton​ (03) 307 8378​

Christchurch​ (03) 383 6877​​

Public Health
Nursing Service
(PHNS) | Te Whatu
Ora ‐ Waitaha
Canterbury
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● Refer to other services such as
Holiday Camps, STAND
(Glenelg Health Camp).

● Support the delivery of B4
School checks by offering
appointments in the community.

● Provide BCG vaccinations for
eligible children under 5 years.

● Provide the 0-5 years Well Child
Tamariki Ora services in
Kaikoura and Banks Peninsula.

● Provide the School Based
Vaccination Programme for year
8 students.

Kaikoura​ (03) 319 5125​​​

Rangiora​ (03) 311 8665​​

Lincoln​ (03) 325 6218

Purapura
Whetu

Kaupapa Māori Health,
Mental Health and Social
Services

Are you experiencing issues
affecting your mental health? Or
does someone in your whānau need
help?

Our experienced team support
whānau to get well, stay well, live
well, to reach for the stars and
beyond. As a kaupapa Māori
provider, we combine clinical,
cultural and community support into
services that embrace the Māori
view of wellbeing.

We offer a range of services at no
cost for all ages.

overview of this service Purapura Whetu

Rainbow
Youth We work towards creating

social change by providing
support, information,
resources and advocacy
for queer, gender diverse,
takatāpui and intersex
young people across
Aotearoa.

We provide strengths-based peer
support that considers hauora,
resilience, cultural identities, and
individual journeys.

Our support workers can provide face
to face support in Auckland, Bay of
Plenty, Wellington &Taranaki.  Scroll
down to find some of the things we
can provide support with.

● Resources
● Gender and sexuality support
● Whānau support
● Housing support
● Drop in centres
● Online support
● Events
● Social groups
● Rainbow friendly services

Get in touch here Rainbow Youth
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Rata
Foundation

An organization which
funds worthwhile
community projects in
Canterbury, Marlborough,
Nelson and the Chatham
Islands.

The  Rātā Foundation strives to
support communities so that nothing
gets in the way of people being able to
make the most of life; and together
they’re able to care for each other and
their environment.

● They  look at the outcomes you
are trying to achieve and how
they align with their funding
priorities.

4 Hazeldean Road
Hazeldean Business Park
Christchurch

Ph:  0508 266 878

enquiry@ratafoundation.org.nz

Rata Foundation

Right Service
Right Time

Right Service Right Time
is a child- and family/
whānau-centred entry
point to a range of
services for children,
young people and their
families/ whānau.

Right Service Right Time is an
innovative approach to ensure the
well-being of children, young people
and families/whānau. The aim is for
every child, young person and their
family, whatever their circumstance, to
get the right service at the right time.

● Right Service Right Time is an
innovative, interagency
collaboration that seeks to
improve the well-being of
children, young people and their
families/whānau.

PO Box 5359
Papanui
Christchurch 8542

Ph:  03 378 2782

info@rightservice.org.nz

Right Service Right
Time

RTLit Resource Teachers of
Literacy (RTLit) provide
specialised literacy
assistance to learners in
years 1 to 8 who are
experiencing difficulties
with literacy learning.

The New Zealand Resource Teachers:
Literacy is a group of 109 specialist
literacy teachers hosted in schools
across the country.Each Resource
Teacher: Literacy is responsible for a
cluster group of schools within their
community.Schools refer students to
the service through their cluster
management committee.  Selection
for instruction by Resource Teacher:
Literacy should prioritise those with
the highest literacy needs in the
cluster and instruction may be direct
or indirect.

● Provide specialised literacy
assistance to learners in years 1
to 8 who are experiencing
difficulties with literacy learning.

Located throughout NZ.

Contact made via host schools.

Resource Teachers:
Literacy Association
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RYDA They support teachers on
the journey as they
provide their students with
the tools and
understanding they need
to see themselves as
active, responsible road
citizens.

Programmes available for all students. ● RYDA features a highly
engaging and memorable
one-day workshop which
front-loads students’
understanding of road safety.
The workshop sessions are
designed to be held in small
classroom sized groups
(approximately 25 students) and
are led by a team of trained
facilitators including Police,
driving instructors and other
community sector specialists.

Contact locations via  website.

info@rse.org.au

RYDA - Road
Safety Education

Sailsbury Salisbury School is proud
to be New Zealand’s only
school to offer single-sex
specialist residential
learning for girls aged
8-15 years old, enrolled
from all over New
Zealand.

Located in Richmond, Nelson
Tasman, the day-to-day learning,
living and life skills programmes
encourage individual strengths to
develop. Each girl has a tailored
programme towards transition,
empowering students for greater
possibilities in life beyond Salisbury.

● Enrichment Programmes
● Residential strands
● School syndicates

67 Sailsbury Road
Richmond
Nelson

Ph:  03 544 8119

enquiries@sailsbury.school.nz

Information packs downloaded
from website.

Salisbury School -
Nelson

Safer
Mid

Canterbury

A non-profit community
organisation, operating as
a charitable trust for more
than 25 years. It provides
free and confidential
community services for
the people of Ashburton
district.

They deliver programmes and
services in response to community
needs. They support vulnerable
whānau, tamariki, youth justice clients,
adult offenders, and new migrants.

● Youth Health Centre
● Safe Families Network
● Attendance Service
● Children’s Programme (5-10 yrs)
● Youth Justice Service
● Family Well Being Service
● Restorative Justice
● CACTUS
● Youth Support
● Newcomers Network
● Rural Driver Licensing Scheme
● Neighbourhood Support
● Transition Service (15-25 yrs)
● Refugee Settlement Service
● Court Contact Service

44 Cass Street
Ashburton

Ph:  03 308 1359

info@saferashburton.org.nz

Referral forms via the resources
tab on the website.

Safer Mid
Canterbury
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School High
Health Needs

Fund
(SHHNF)

They support students at
school who have
significant health
conditions.

Students with significant health
conditions.

To be eligible for SHHNF, a student must
meet all three of the following criteria:

● The student has a high health
need and needs a support
person at school to supervise
them, help with physical tasks or
respond appropriately in a crisis
situation.

● The support is essential to allow
the student to access their usual
educational environments and is
expected to maintain or improve
the student's attendance at
school and their ability to
self-manage their condition.

● The student has a high health
need of such intensity, frequency
and duration that support is
needed to reduce severe effects
on personal physical health,
prevent accidents or injury to the
student, and reduce the risk of
infection.

Via MOE website. School High Health
Needs Fund –
Education in New
Zealand

Seabrook
McKenzie

Centre

To assist people with
Specific Learning
Disabilities and their
families through direct
provision of professional
services, such as
assessment, guidance,
referral services and
specialised tuition, and by
fostering community
awareness of Specific
Learning Disabilities
through training
programmes, research
and community education.

The Seabrook McKenzie Centre is a
Charitable Trust. It receives no
government funding. It was
established to meet the needs of
children with Specific Learning
Disabilities (SLD).  They are
able to screen for difficulties
associated with other
neurodevelopmental disorders, such
as ADHD or ASD, Seabrook
McKenzie DO NOT offer diagnoses.

● Identify the child’s pattern of
strengths and weaknesses.

● Identify if a child has a Specific
Learning Disability (SLD).

● Make recommendations on the
best way to teach and support
the child.

68 London Street
Richmond
Christchurch 8013

Ph: 03 381 5383

info@seabrookmckenzie.net

Seabrook
McKenzie Centre
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Southern
Health
School

A state school for students
from Years 1 to 13 who
are too ill to attend
full-time education at their
regular school.

Primary and Secondary School
students who are ill and who live in
the South Island, Stewart Island or the
Chathams. But the illness is not as
important as the fact that the students
are unwell and missing school.

● They develop Individual
Learning Plan (ILP) in
association with the School of
Enrolment, parents and other
professionals involved with the
student.

● They prepare and locate
resources and learning
programmes for the students.

● They arrange Correspondence
School lessons for students as
appropriate.

● They provide online learning
opportunities. teach students
in hospital, at home and in
their learning support centres.

● They keep in touch with
students' usual school and
teachers.

● They work with students to
help them back to their usual
school.

2 Halswell Road
Christchurch

Ph:  03 366 6379
or    0800 774 700

secretary@southernhealth.scho
ol.nz

Admissions via Quick Links
tab on the website.

Southern Health
School

Stand Tū
Māia

Stand Tū Māia is a charity
providing an Intensive
Wraparound social service
response through its
Stand for Children service
(which includes
Therapeutic Care and
Education in Children's
Villages).
They work to transform
the lives of children and
young people who are at
significant risk of harm to
their well-being as a
consequence of the
environment in which they
are being raised and their
own complex needs.

For children aged 5 to 12 and their
families. Including a Family Therapy
service for children 0-18 (including
unborns) and their families.  the Social
Services in Schools service and a
Kidzacool Adventures holiday
programme for children aged 5 up to
14.

● Stand for children service.
● Family therapy services.
● Social services in schools.
● Kidzacool Adventures.
● Working with families.
● Theraplay.
● Healthy Heroes.

23 Glenelg Spur
Hillsborough
Christchurch

Christchurch@standforchildren.
org.nz

Stand Children's
Services
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STOP Stop provides
community-based
assessment and
intervention services for
adolescents and adults
who have engaged in
harmful sexual behaviour
and for children with
concerning sexual
behaviours.

Services are based in
Christchurch, Nelson,
Dunedin and Invercargill.

Children, adolescent and adult
services.

● Children’s Service.
● Girl’s Service.
● Adolescent Service.
● Adult Service.

Christchurch

Ph:  03 353 0257

info@stop.org.nz

Contact made via online form.

STOP

Talk Together Talk Together provides
evidence-based &
accessible
speech-language therapy
and social skills groups.
Support is provided for all
types of communication
challenges including
language, speech,
listening, social skills,
reading, writing & spelling.

Services for 0 to 18 year olds. ● Speech Language Therapy.
● Tele-therapy.
● Social Skills Groups:  5-9 yrs,

10-13 yrs & 14+ yrs.

Ph:  027 300 9368

info@talktogether.co.nz

Talk Together

Te Whiri Ora Te Whiri Ora is a
coordination service that
supports agencies to work
together with tamariki,
rangatahi and whānau to
achieve their aspirations.

Service to provide help and
assistance to all.

● Te Whiri Ora framework of
services.

Ph:  0800 839 447

tewhiriora@rightservice.org.nz

Te Whiri Ora

Tilting the
Seesaw

This two-day course is for
Teams of family and
professionals, working
together to support
Tamariki with autism aged
5 – 12 years.

Teams may include parents,
caregivers, other family/whānau,
primary school teachers, teacher aids,
learning assistants, SENCOs, or
RTLBs.

Outcomes of this course:
● A better understanding of

autism
● Learning how to use the

tamariki’s strengths and
interests to promote
learning and

Click here to contact online Tilting the Seesaw
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communication
● Learning how to implement

consistent visual supports
at home and at school

● Learning how to implement
stories for understanding at
home and at school

● Learning strategies for
inclusion

● Learning strategies for
emotional regulation and
reducing anxiety

● Learning tools for
challenging behaviour

● Planning for success by
creating an action plan and
goals

Two Rivers
Trust

The goal for Community
Support is that people
enjoy a sense of
belonging, are able to
connect, contribute and
flourish within their
community.
There is a caring team
who help build bridges in
the community, fostering
neighbourliness. Through
local networks and
meeting at the Hub,
resources and furniture
are re-used and shared.
For newcomers we can
provide a welcome pack
with essential information.
We have a craft and a
cuppa session for an
enjoyable morning out.
For those in need, a food
bank, advocacy and
networking are available.

Our focus is within the Malvern District
and our ‘two rivers’ are the
Waimakariri and Rakaia.

Community support

Events

Food Bank

Social Housing

Youth

Phone: 021 101 5298

Email:
admin@tworiverscommunitytru

st.org.nz

Address: 15 Greendale Road,
Darfield 7510

Two Rivers Trust
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Whānau Ora -
Community

Support
Whānau Ora is a
culturally-based, and
whānau-centred approach
to wellbeing focused on
whānau (family group) as
a whole, as the
decision-makers who
determine their goals and
aspirations.

Building on the strengths
and capabilities of whānau
and wrapping the
necessary services and
support around them to
get better outcomes and
create positive changes.
In areas such as health,
education, housing,
employment, improved
standards of living and
cultural identity.

Whānau Ora have specialist staff who
act as navigators and advocate for
whānau. They work with whānau to
find the services and support needed.

● Kaiārahi (Navigators).
● Collective Impact.
● Ngā Tiri Whetū.
● Innovation Fund.

Ph:  0800 929 282

info@whanauora.nz

Contact made via online form.

Whānau Ora

Updated: December 2022
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